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BDSHA MISSION & VISION

Our Mission

We believe that a home is more than just a roof over
one’s head - it is a foundation for well-being. By
offering stable housing, community engagement, and
essential resources, we work to enrich the lives of
seniors, families, and individuals in meaningful ways.

Our Vision

Creating a strong, inclusive community where
seniors, families, and individuals feel valued,
supported and at home



SPRING HIGHLIGHTS
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] i .- =
i P R, - T iy
N NS

Father’s Day Afternoon Mother’s Day Tea
Social



What was your career before retirement?: I worked in
retail at a clothing store in Mayerthorpe.
If you could have dinner with anyone, living or past,
who would it be?
My late husband who I miss deeply, and my children.
Who has had the biggest impact on your life?
My daughter and son.
What are you most grateful for right now?
My beautiful apartment and everyone who lives and
works here.



What was your career before retirement?: Agriculture
Reporter & Salesman for CHRB Radio in High River.
If you could have dinner with anyone, living or past,
who would it be?

Prime Minister John Diefenbaker.

Who has had the biggest impact on your life?

My father.

What are you most grateful for right now?

My health and the technology that is helping people
with diabetes.



What was your career before retirement?: Business
Manager at custom cabinetry in West Kelowna.

If you could have dinner with anyone, living or past,
who would it be?
I would love to have dinner with my Oma just one more
time.
Who has had the biggest impact on your life?
My Oma.
What are you most grateful for right now?
My life.



“The beauty of life is found in the moments
we share, the kindness we show, and the
memories we create together.”




ADMINISTRATION

As we move through another busy spring/ summer season, I am
pleased to share that Barrhead & District Social Housing
Association continues to make steady progress toward the goals
outlined in our 2026 Business Plan. Demand for our housing
programs remains strong, resident engagement activities
continue to grow, and several important capital and operational
projects are advancing throughout our portfolio.

Property Updates: One of our key priorities remains
maintaining safe, comfortable, and well-maintained homes for
the people we serve. Over the past several months, significant
work has been completed or is underway across our properties.
The Jubilee Manor window replacement and the Pembina Court
Manor siding replacement projects are both complete. A
contractor has been hired for the Klondike Place boiler
replacement project, and currently we are working on renewal
of our fire alarm and suppression system inspection contracts.

Operations: Operationally, the organization remains in a
strong position. Recent reviews of dietary operations have
helped identify opportunities to better manage food costs while
continuing to provide quality meals to residents. Although food
expenses increased earlier in the year, corrective measures have
already produced positive results, and spending is trending in
the right direction. Staff continue to demonstrate creativity and
commitment in finding ways to provide excellent service while
remaining fiscally responsible. Residents will notice some
positive changes in the menu, and the dining experience in the

very near future.




Resident Experience: Resident satisfaction and quality of life
remain at the heart of everything we do. Despite a wet start to
the summer that has kept many residents indoors, the overall
atmosphere across our communities remains positive. Our
teams continue to work with residents to gather feedback
(recent resident survey), enhance programming, and ensure
that our facilities remain welcoming places to live, socialize,
and thrive.

Our Team: Staff development also continues to be a
significant focus. Investments in training, leadership
development, and continuous improvement are helping us
build a stronger organization capable of meeting both current
and future challenges. Recently, applications were submitted
for grants to support additional leadership training
opportunities, further strengthening our commitment to
developing our people and improving services for residents.

Looking Ahead: Looking ahead, our focus will remain on
completing capital projects, continuing resident engagement
initiatives, implementing annual emergency preparedness
activities, and advancing strategic discussions regarding
future housing opportunities within our region. We know
that the need for affordable and supportive housing
continues to grow, and we remain committed to working with
our partners, municipalities, and stakeholders to meet those
needs in the years ahead.



I would like to thank our residents, staff, Board of Directors,
volunteers, and community partners for their ongoing support.
The successes we achieve are the result of many people working
together toward a common goal: providing safe, affordable, and
supportive housing for the communities we serve.

Tyler Batdorf
CAO




RESIDENT SERVICES

The past couple of months have been busy and productive for
our residents and tenants.

Resident Safety: To help ensure everyone's safety, we tested
all medical pendants to confirm they were working properly.
Regular testing provides peace of mind, knowing that
emergency alert systems are ready if they are ever needed.

Parade Preparations: In preparation for the Around the
World in 80 Floats parade, residents have been busy painting
many colorful flags for our float. It has been wonderful to see
everyone working together, sharing ideas, and enjoying the
creative process. We look forward to representing our
community in this year's parade.

AGM Highlights: Our Annual General Meeting was held in
June, giving residents the opportunity to hear updates on the
Association's operations and finances, as well as ask questions
and raise concerns that were important to them. We
appreciate everyone who attended and contributed to the
discussion. Open communication helps us continue to
strengthen our community and provide the best possible
service to our residents.




Thank you to all of the residents, volunteers, and staff who
continue to make our community a friendly, active, and
welcoming place to call home.

Dawn Price
Resident Services Manager




LIFE ENRICHMENT DEPARTMENT

Hello Everyone!

Grade 6 Wind-Up: Since we last reported, we have had a
wind-up party with our grade 6 friends. We hope you enjoyed
the time we spent together playing Bingo, crafting, singing
and playing “Getting Ready” for school Olympics and most
importantly, new friendships that were made and the lively
conversations we had.

Life Enrichment Airlines: We are on our last leg of the across
Canada journey with Life Enrichment Airlines, we started in
British Columbia and have moved Easterly through the
provinces. Stopping in each province to enjoy dessert, coffee
and a song or two. Once we finish our journey a party will be
planned to celebrate.

Garden Update: This gardening season started out cold and
dry, now we have heat and rain. Through it all the gardens
have flourished and are looking great! This year we have all 29
garden boxes filled. Next year we anticipate more interest and
with that some changes to our current sign-up process,
deadlines and limit everyone to one garden box space. We
would like to make sure that everyone who is interested gets a
chance to garden.




Danny Hooper Visit: We were very lucky to be chosen as the
first stop on Danny Hoopers Alberta Seniors Tour. We are
looking to book Danny Hooper for a Fundraiser soon. This will
take place at a local hall to accommodate a larger crowd.

We are thankful for all of you! Thank you for participating in
the Activities that are offered and we look forward to seeing
you at our next activity or event.

“Enjoy everyday your way”

Life Enrichment Team
Shelley, Gailene, Carrie, Jackie, Brandy & Karen




MAINTENANCE DEPARTMENT

Hello from Maintenance and Grounds!
We hope everyone’s summer is going well and that you are
enjoying the season.

Grounds and Parade

Our grounds team has been working hard to keep the
property in great condition by adding new plants,
trimming trees, tidying landscaped areas, and completing
other seasonal upkeep. Our team also put a great deal of
effort into preparing the float for the parade, and we were
proud to take part and represent our community.

Completed Projects

Several projects have been completed in the past months,
including the Jubilee Manor pedway windows, exterior
window washing at each building, gutter cleaning, and the
installation of residents’ air conditioners. We appreciate
everyone’s patience and cooperation while this work was
being carried out.

Maintenance Updates

The maintenance team has also been very busy handling
move-outs and responding to work orders throughout
these busy months. We appreciate everyone’s patience and
understanding as we work to complete requests as quickly
and efficiently as possible.



If you need any work completed in your unit or notice a
maintenance concern, please contact the front desk, and a
work order will be placed so the maintenance team can
follow up.

Thank you.

Arthur DeBoer
Facilities Manager




DIETARY DEPARTMENT

The kitchen has been functioning well and continues to evolve
as we make positive changes to improve our service. We are
committed to maintaining high standards and ensuring the
best possible dining experience for our residents.

Staff Training: Our staff is currently participating in
intensive training to ensure everyone is working consistently
at the same high level and that all responsibilities are being
carried out effectively. This ongoing development helps
strengthen our team and reinforces our commitment to
excellence.

New Menu: We are excited to announce that a new menu will
be launching soon. Our team has been working hard to create
fresh and enjoyable meal options that we hope our residents
will love.

Summer Events: As summer continues, we are also preparing
for upcoming seasonal events and BBQs. We look forward to
organizing these special occasions and creating enjoyable
experiences for everyone.




Overall, our kitchen team has been doing an outstanding job.
We appreciate their dedication, teamwork, and positive
attitude. Together, we remain focused on our goal of
providing quality meals and making our residents happy
every day.

Gus Ortiz
Dietary Manager




ENVIRONMENTAL SERVICES
DEPARTMENT

Hello from the Housekeeping Department!
We hope everyone is having a wonderful summer!

Annual Room Cleans: Our team is currently working on our
annual room cleans in Klondike Place. We are starting on the
bottom floor and working our way up! Once we are finished
there, we will be heading over to New Hillcrest to start the
annuals there. When our team is cleaning your room, we
kindly ask that you give them some space to work safely and
efficiently. We really appreciate your patience and
cooperation while we complete this important work.

Flip and Strip: Flip and Strip is almost finished for another
round and then we will do it all over again starting in October.
If you choose not to participate in the Flip and Strip and
would prefer to wash your own sheets and blankets, you'll
need to sign a Managed Risk Agreement. This agreement
confirms that you or your family will wash your bedding on a
regular basis and acknowledges that the Housekeeping
Department may complete inspections when needed.

Summer Cleaning: With the warmer weather comes extra
bugs, pollen, and fluffy tree fuzz! Our housekeeping staff
check windows as part of their regular routine, but if you
notice your window screens could use a little extra attention,
just let one of our team members know when they're cleaning
your room. They'll be happy to clean your screens for you.



Welcome to the Team: We're also excited to welcome two new
members to our housekeeping team—Cassandra and Ashley!
You may have already seen them around the hallways or in
your rooms. They're a wonderful addition to our team and are
looking forward to getting to know everyone

Courtney Henderson
Environment Services Manager




Time at BDSHA: 5 months.
What is one thing you could talk about for hours?
Music and the history of it.
What are three words that best describe you?
Red, Optimistic & Positive.
What is something that always makes you smile?
Rock and Roll

What is your favourite way to spend a day off?
Making the most of my time off, no matter what I'm doing.



Time at BDSHA: 1 year & 6 months.
What is one thing you could talk about for hours?
My religion.
What are three words that best describe you?

Shy, Kind & Helpful.

What is something that always makes you smile?

Other people smiling.
What is your favourite way to spend a day off?

Praying to the God.



Time at BDSHA: 2 years & 10 months.
What is one thing you could talk about for hours?
Sports, especially volleyball.
What are three words that best describe you?
Outgoing, Considerate &§ Humorous.

What is something that always makes you smile?
Pretty places, mountains, open fields, and more.
What is your favourite way to spend a day off?

Doing something active with my friends or significant

other.




“Age is merely the number of years the world
has enjoyed you”
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